Enterprise Payment System (EPS)
Mobile Check Deposit Fact Sheet

Capture a check image using the camera on your Android smartphone, iPhone or iPad, and
deposit funds to your EPS Trust Account.

The Enterprise Payment System (EPS) enables customers to pay and manage their services online
using a single account. Your EPS account can be setup as a Trust Account or Automated Clearing
e Convenient: deposit House (ACH) Debit. Once you have migrated to EPS, you are able to fund your EPS Trust Account

checks from home (or via Wells Fargo CEO Mobile® application by following the process below:
wherever you are)

e Save time by eliminating !“‘,-_\\5 e
trips to the Post Office to R w = =

BENEFITS

deposit money

*  Makedeposits 24/7 Download Wells Complete User Deposit Check Verify Deposit in
e Funds are available in o Fargo CEO Mobile” | Setup via Wells via Wells Fargo EPS
account within 4-6 hours app Fargo CEO® portal | CEO Mobile®
DOWNLOAD THE WELLS FARGO CEO MOBILE® APPLICATION
MoBILE PHONE/OS STEP 1: Complete the EPS Mobile Deposit Terms & Conditions | PostalPro , check the Agree box
VERSIONS SUPPORTED to acknowledge the Terms & Conditions. Complete the black column headers: First Name, Last Name,
e Android 8.0 or higher Email Address, EPS Account# and Location ID. Email the completed form to MSSC@UusPSs.GOV .

e iOS 14.0 or higher Include in email Subject Line: EPS Mobile Check Deposit Request
e PadOS 14.0 or higher

Agree DDisagree
[ENTERPRISE PAYMENT SYSTEM: TERMS AND CONDITIONS: By checking the "AGREE” box,
Londitions set forth for the Enterp: ent System (EPS) as described on the Terms an.
forivacy Notice: When you opt in Mobile Chack Deposit functionality to deposit
o w0 Privacy Policy and Terms and Conditions.

owledge that you have read, understand and agree to the terms and
rab.

terprise Payment System (EPS) Account, you will be subject to the Wells
USPS - Mobile Deposit User Set Up Form
e Y T I ——

cEO ID Account Last 4 Digits FIRST NAME

RESOURCES ON PoSTALPRO
e Enterprise Payment

System

LAST NAME EPS Account #/LOCATION ID

. STEP 2: You will receive two emails from Well’'s Fargo with the subject: “Commercial Electronic
e Enterprise Payment . . ”
S . Office (CEO) Portal Alert: CEO Enroliment Information.
ystem Account Creation

Fact Sheet o Email #1 will include your new credentials: Company ID and assigned User ID.

e Enterprise Payment Retail e Email #2 will include a temporary password.

Deposit Locations

Email #1 Email #2

Gomemareial Eisctonia Offics (CEO] P

Password: XXXXXXXxX

=+ Below are your new credentials
1 Company ID: Test123
/ User ID: Mobile123

FOR ASSISTANCE,
CONTACT THE MAILING AND
SHIPPING SOLUTIONS
CENTER (MSSC)

8 1050, A TANELL B (B59.200.5887)

ol et Frtegiins Nanbes (LAFA), 048 e el i Co ) 5 AP G mr s SO0 A TANELL  (R008-348-3087)

EmAIL: MSSC@USPS.GOV

Iemeaann

Phone: (877) 672-0007 STEP 3: Open the App Store on mobile device Type | RNEE—_G_
“WF CEO” into the search field and tap the Free -
button to download the application. ek Frga b

WELLS FARGo CEO
MoBILE APP TECHNICAL

STEP 4: The application is now downloaded and
SUPPORT

should appear on your mobile device.

Phone: (800) 289-3557;
Option 5

Follow STEPS 5 - 8 to continue the application
download.
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https://postalpro.usps.com/EPS
https://postalpro.usps.com/EPS
https://postalpro.usps.com/EPS/MigrationFactSheet
https://postalpro.usps.com/EPS/MigrationFactSheet
https://postalpro.usps.com/EPS/MigrationFactSheet
https://postalpro.usps.com/EPS/RetailLocations
https://postalpro.usps.com/EPS/RetailLocations
mailto:MSSC@usps.gov
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mailto:MSSC@usps.gov
https://www.wellsfargo.com/com/ceo/

Enterprise Payment System (EPS)
Mobile Check Deposit Fact Sheet

Capture a check image using the camera on your Android smartphone, iPhone or iPad, and deposit
funds to your EPS Trust Account.

DOWNLOAD THE WELLS FARGO CEO MoBILE® APPLICATION (CONTINUED)

STEP 5: Open Wells Fargo CEO STEP 7: Upon updating your WELLS FARGO  Sion o

WELLS FARGO

Mobile® application from your password you receive a message
mobile device CEO Mobile® that your password was updated 0
successfully

* Enter the Com pany ID Password successfully
Company ID e Tap Continue updated
e Enter your User ID P

Your password will be valid for 90

Note: The Wells Fargo CEO days end will expire on

* Enter the temporary P— Mobile® password is a unique
passyvord provided in the password that must be updated
e-mail from Wells Fargo Password

every 90 days
y ooy

e Tap Sign On

Forgot Password?

STEP 8: You will now have to complete the New User
Setup through the Wells Fargo CEO® Portal
STEP 6: Upon the initial login,

update your temporary password WELLS FARGO Sn or  Tap OKto be redirected

to the Wells Fargo CEO Portal®

o Enter the your temporary g e

password WELLS FARGO

e Enter your new password You need to complete the new

User Setup process through the WELLS FARGO

CEO Portal.

e Verify your new password _

Please sign on to the CEO portal 0 Sign off successful.

g p
and complete the New User Learn more about other
H Setup, th to CEQ

e Ta p Continue T i CEG Mobile services

©2017 Wells Fargo Bank,
MN.A. All rights reserved.

ComPLETE NEW USER SETUP VIA THE WELLS FARGO CEO® PORTAL

Tap Sign On Enter your credentials: Company ID, User ID,
Password, and tap Sign On

pereneerial
Commercial Electronic Office
Commercial Electronic Office® (CEO®) Portal vl Q0D Sign On
Company It
Do more and carry less
W GO packate Tomam, o Yo et 18 YURe et
Got started vow
Online Banking Services Mobile Banking Services l I
Alert Fraud tection
o Contact us
Freva P peniic
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Enterprise Payment System (EPS)
Mobile Check Deposit Fact Sheet

Capture a check image using the camera on your Android smartphone, iPhone or iPad, and
deposit funds to your EPS Trust Account.

CompLETE NEW USER SETUP VIA THE WELLS FARGO CEO® PORTAL (CONTINUED)

1. Authentication: set up two secret questions and tap

Continue 3. Profile: enter your contact information and tap Save
I% Note: Email and Phone Number are required fields
Commercial Electronic Office®
New User Setup — — — —
. Commarcial Ectronic Office®
Changs Password Authentcation MNew User Setup
Recures o 0

N s—tte Change Fasmused dusreras e Tormw st ine ot
Secret Queston 1 1 ~ Answers Guidelines
+ Amswers are nol case senshie
+ Use only letiers, numbers, apostrophes, hypens, or spaces Ertes pous Loraset mceregnon i e e Deow
Secret Queston? | Swect O ~ - Captalaze proper names oy
- Create: simpie but meaningiul answers e
Contact Information

2. Terms of Use: tap | Accept

Note: Declining the Terms of Use will sign you off the Wells = e e
Fargo CEO® Portal =
E Commereial Electinic DMce Prefarences

New User Setup e s T Te

D) ot o vt

[ T— IR
Terms of Use for CEQ Portal

EFFECTIVE August 2017

i ot et f e g, S g g, 4 8 APt gty U8, o . G e S A, e Bk KA I s Tere o . Y s s e . ot i i B CEO Pt

B
DEPOSIT CHECK VIA THE WELLS FARGO CEO MOBILE® APPLICATION
1. Open the Wells Fargo CEO Mobile® 2. Select Mobile Deposit
Qppllcatlon from your mobile WRLLE TARGO Note: Checks must be made payable to “Postmaster” or
evice “Postal Service” and endorsed on the back as “For Remote

e Enter the Company ID CEO" Sign On Deposit Only” ($7000.00 maximum)

e Enter your User ID

e Enter your password =N O S . 0

Note: The Wells Fargo CEO
Mobile® password is a unique T Y
password that must be updated m :
every 90 days Mctie Deposi ¢
¢ Tap the Sign On button Go to Full Site N
w
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Enterprise Payment System (EPS)

Capture a check image using the camera on your Android smartphone, iPhone or iPad, and

deposit funds to your EPS Trust Account.

DEPOSIT CHECK VIA THE WELLS FARGO CEO MOBILE® APPLICATION (CONTINUED)

3. On the Mobile Deposit Screen:

¢ Select Location (the EPS
Number)

¢ Enter the Check Amount
¢ Tap the Continue

Mobile Deposit

) EPS Number

. 100

>

4. Select the camera @ icon

to first take a picture of the front of the
check and then take a picture of the
back of the check

e Select either Use or Retake

depending on the quality of the
photo

VERIFY MoBILE CHECK DEPOSIT IN EPA

———

[ i oo i

sdi] 01044 o

5. Verify the Mobile Deposit Information:

e Select ‘Yes’ for Email Confirmation to
receive an email confirmation for
deposits made using the Wells Fargo
CEO Mobile® Application

Note: The email does not confirm that the
bank has processed the deposit

e Tap Submit to complete deposit

T
Verity Mob#e Deposit

WELLS FARGO BANK NA
242424242424

at undefined
1234567000

< 100.00 USD
Armcunt

[ Front of check >
I  Back of chack >

honry.wols
@wollsfargo.com

6. A Mobile Deposit Confirmation message
displays if the deposit is successful

Note: Deposits take 4-6 hours to hit EPA.
Verify the deposit has gone through before
presenting your mailing. Securely store and
eventually securely destroy the check (to
minimize the risk of inadvertent rescanning
or potential fraud)

Menu v

Mobile Deposit Confirmation

Confirmation number:
12345678901234

Verify the Mobile Check Deposit has been processed to your EPA by reviewing the EPS Transaction History Report from the

Business Customer Gateway (BCG):

1. Select the Additional Services tab and select Go To
Service next to Enterprise Payment System.

&2 BUSINESS CUSTOMER GATEWAY
Mailing Services ~ Shipping Services HCR Services I Additional Services I

Home  Hello

@Alen.s EPendmg Requests 2 Manage Account ~  USPS.com  Help

Enterprise Payment System  more info >

|

2. On the EPS Dashboard, click the Reports dropdown

and select the Transaction History report.

o) T, Dashboard  Reports ~  EPS Ac

Kewin .

EPS Accounts:

counts =

3. Verify Mobile Check deposit has been processed. The

report Description will show as Mobile.

Tran 1 Dats Tran Tres Deioiption = Praduet i Business Litaten EP Acitunt M
O1ME/Z018 CBSZ 11 am DEPOSIT  ACH_CREDIT 123456 1000012345
""" 011172018 0X11:07 pi DEPOST FEDWIRE 123456 1000012345
114190  01711/201803:11:08 pm DEPOSIT  MOBILE 123456 1000012345
114181 G1/11/2018 02:11:08 pm  DEPOSIT MOBILE 123456 1000012345
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https://gateway.usps.com/

